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RECOMMENDATIONS ON EFFECTIVE IMPLEMENTATION OF THE COMPULSORY 

REGISTRATION ORDER 

BACKGROUND 

In a world driven by innovative technologies, it is the growing consumption of electronic products that is enhancing 

the reach of ICT. India alone is expected to consume USD 320 billion worth of ICT products annually by 2020. While 

electronic products help take technology to the masses, their increasing presence in our lives has caught the 

attention of governments and think-tanks that are initiating discussions and pushing for appropriate policy 

ecosystem to ensure that consumers get access to safe and good quality technology products. The Indian 

government too has been taking positive steps in the interest of the safety of consumers. The Electronics and 

Information Technology Goods (Requirements for Compulsory Registration) Order, 2012 notified by the 

government to certify the safety and quality of IT products in India and help ensure elimination of sub-standard and 

unsafe electronic goods from the Indian market was notified on 3rd October, 2012.  The order mandated local testing 

and registration of 15 categories of IT and Electronic products. 

With increasing calls for harmonization of conformity requirements with global best practices and upcoming 

programmes on post market surveillance, MAIT in partnership with DeitY and BIS had organized a one day 

programme titled “India Standards: A Strong ICT Nation” on 31st July, 2014 from 9:00am onwards at Gulmohar 

Hall, India Habitat Centre, New Delhi. The programme saw the participation from international organizations such 

as Information Technology Industry Council (ITI), Digital Europe, Taipei Computer Association, SESEI, among 

others. The programme dwelled upon the following themes:  

 Compulsory Registration Order 

 Market Surveillance, Inspection and Quality Control 

 Anti-Counterfeiting and Consumer Awareness 

MAIT had proposed that after due consultation with all relevant stakeholders, it shall submit a CONSOLIDATED 

REPORT to BIS, DeitY as well as the Ministry of Consumer Affairs on RECOMMENDATIONS THAT SHALL ENABLE 

THE SMOOTH AND EFFECTIVE IMPLEMENTATION OF THE COMPULSORY REGISTRATION ORDE R. The 

key recommendations are as follows: 

HARMONISATION OF LABELLING REQUIREMEN TS UNDER THE COMPULSORY REGISTRATION ORDER 

WITH GLOBAL NORMS 

At the outset, MAIT is deeply appreciative of Policy Advisory Committees’ (PAC) consideration of industry’s request 

for harmonization of labelling requirements under the CRO with global norms and practices. The release of the 

revised order by BIS on labelling requirements (dated 31st July) had been announced during the India Standards 

Programme. The recent order issued by BIS is largely aligned with international best practice. To further support 

harmonization with international practices, we’d like to assert on the following: 

REMOVAL OF REQUIREMENTS ON SEPARATE LABEL SLOT – Since creation of a separate label slot would 

require significant changes in the tooling and manufacturing processes, we request BIS to allow this choice to be left 

to the manufacturer. The BIS should however continue to insist that all durability of labelling requirements must 

necessarily be compliant with to IS standard or corresponding IEC standard. 

FONT SIZE OF DISPLAY OF WORDS OF STATEMENT – The current requirement should be modified to state 

that the statement on the product as well as the packaging shall be affixed/marked at a prominent location or at any 
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other place so that it is clearly visible to the user. The display of words of statement shall be minimum of 6 font size 

or 2 mm. 

REDUCTION OF COST OF COMPLIANCE 

The BIS approval process based on per product, per factory submission results in redundant testing thereby leading 

to increased costs of compliance. The cost concerns from industry emerge primarily on account of the following 

facets: 

 Re-testing of the same product from more than one factory 

 Sample costs associated with testing a sample at local labs 

 Testing of model series of otherwise similar products 

 Re-testing of products at the time of renewal of registration 

Testing for product safety is typically destructive and requires the expense of a production sample. The testing for 

a) multiple brands on the same product from the same factory or b) identical products from multiple factories 

compounds the submission and sample cost expense. Both testing requirements become a ‘multiplier’ of the total 

registration costs.   

Overall, the registration cost per product for higher end systems can be more than 10 times higher than any other 

country certification cost because our BIS costs are directly related to cost of hardware being tested.  The cost 

includes the administrative burden, man hours for training, paperwork, but this can be secondary to hardware cost 

for many products. Please consider the following:  

 While the cost of a low range product may be in-line with other countries (~$2500), a mid-range product 

may be as high as ($10,000 ). A high end system from one factory might be as high as $30,000.  

 This registration cost is multiplied by the number of factories and alternate power supplies which can 

double or triple the $30,000 registration cost for one high-end product series.  

Collectively, some or our larger members have spent more than $3,000,000 to $5,000,000 in the last year for 

registration. These costs are both disproportional and unreasonable given the safety of the product is not improved 

as a result of the testing and registration process.  

As a recommendation, MAIT suggests that the registration ownership should be shifted to the company with 

global brand or product design ownership. This would align the processes with international best practices. A 

company with global brand or product design and production control should be the applicant responsible for the 

registration.  That applicant will identify all of the Factories and Brands that will be registered for the product. A 

single registration, perhaps with unique registration numbers for each factory, would cover multiple factories and 

brands for a single product submission.  

EASE OF DOING BUSINESS 

ICT is a global industry where products are generally designed for a global market and released in all markets at the 

same time. As such, the industry strives to have all compliance work completed prior to first production and products 

labeled for intended markets completed prior to product shipment from the factory. The registration under CRO 

however occurs more than 4 months after the introduction of a new product in other major markets. 



 

 
3 

Industry recognizes the positive growth in capacity of Indian labs and believes that most of the lab issues have been 

resolved for the existing scope of products. It was also encouraging to know that DeitY has also been giving due 

impetus to capacity building efforts in the country on standards and testing capabilities.   

However with current plans of expansion of scope of products covered under the CRO, MAIT recommends that the 

following measures so as to ensure timely registrations: 

 Acceptance of prototypes (near final goods) for testing 

 Acceptance of global test reports that leverage existing internationally accepted testing and certification 

reports. We would encourage direct recognition of the including the IECEE CB Scheme. 

 Alternatively, BIS could establish direct laboratory recognition of foreign laboratories.  

 Allowing multiple registration and certification bodies apart from BIS. Even within BIS, decentralization 

needs to be considered 

 BIS could also initiate the process of advance registrations wherein the products may be tested earlier than 

their introduction in the market 

 Accept type-testing of a single unit representative of those identical units manufactured at multiple 

factories and/or under multiple brands 

 Current understanding is that Tatkal process is only applicable for new registrations and not for inclusions. 

Tatkal scheme should be extended for inclusions for faster processing of applications 

 Registration validity should be increased to at least 2 years for smooth business operations. 

 Lab report validity should be increased from 3 months to at least 1 year. 

 

MARKET SURVEILLANCE 

Through the India Standards Programme, industry understood that BIS and DEITY are considering an additional 

market surveillance system in addition to the current mandatory custom’s inspection process. The proposed system 

shall be a joint effort by both BIS and DeitY and shall essentially focus upon testing of random samples picked from 

the market as against factory inspections or audits. It was also highlighted that market or customs collection of 

samples for testing is being considered in addition to a fee based on product revenue (0.09%).  

The concern here for the industry shall again be that of increasing costs of compliance. As MAIT, we recommend a 

greater dialogue between BIS/DeitY/ Industry in developing a robust market surveillance scheme. Some 

recommendations in this area include: 

- Develop risk based approaches that are categorized into low/medium/high that permit options based on 

product type, user, sales and distribution models. For example, consider a sampling or test requirement for 

certain products categories while allowing for a reactive system for less risky other categories. 

- Undertake re-testing in cases wherein there has been substantive evidence of non-compliance 

- In case of non-compliance strict measures such as suspension of registration, recalling of product, etc. may 

be looked at 

Industry is also hopeful that stricter surveillance will act as an effective mechanism to check the gray market. Also, 

second hand imports coming in India should also come under the ambit of Compulsory Registration Scheme. 

EXPANSION OF SCOPE OF PRODUCTS 
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MAIT understands from DeitY that the current scope of CRO is being expanded to look at products such as - Plasma 

/ LCD / LED TV of all screen sizes; Optical Disc Players with built-in amplifiers; Visual Display Units, Video Monitors 

of all screen sizes; Electronic Musical Systems; Power Adaptors for IT applications; UPS; Invertors; Batteries for 

portable applications; LED Control Gears / LED self-ballast lamp; Cash Registers; Point of Sale Terminals; Copying 

Machines; Smart Card Readers; Franking Machines; etc.  

MAIT suggests a continued dialogue between DeitY/ BIS/ Industry on the expansion of scope of products under the 

CRO. Some of the other things that may be looked at include: 

 Clear definitions of products/ scope 

 Revisiting of the definition of HSE to ensure that registration is required only of those products used by 

consumers or in environments where there is a higher risk of injury or property damage.  

MAIT would also like to urge that while the scope of products currently under the CRO is being expanded, it should 

also be ensured that every product (falling under the current order) is being checked for and is duly registered under 

the scheme. This shall enable tackling the concerns with regards to grey market and second hand imports.  

 

 

 

 

 


